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L Pay Practices

Highlighted below are the key features of our executive compensation program, mc\ d gm p ay practices we have
implemanted to drive Responsible Growth, enc mgp executive retention, and alig and stockholder interests. We
also identify certain pay practices we have not implemented because we Delle\e may :!a nm Serve our risk managemem goals
or stockholders long-term interests

« Pay for performance and allocate individual awards based on actual results and how results were
achieved

+ Use balanced, risk-adjusted performance measures

+ Review feedback from independent control functions in performance evaluations and compensation
decisions

v Provide appropriate mix of fixed and variable pay to reward company, line of business, and individual
parformanca

v Defer a majority of variable pay as equitybased awards
What

We Do « Apply clawback features to all executive officer variable pay

+ Require stock ownership and retention of a significant portion of equity-based awards

v Engage with an and
v Prohibit hedging and speculative trading of company securities

 Grant equityba: '*awald
reloase of material n pm et

date to avoid any of ion with the

¥ Change in control agresemants for executive office

X Severance agreements for executive officers

8 X Multiyear guaranteed incentive awards for executive officers

X Severance banefits to our executive officers exceading two times base salary and bonus without

stockholder approval per our policy

What
PPN Accrual of editional retirement benefits under any supplemental exccutive retiramant plans
Do ® Excise tax gross-ups upon change in control

x Discounting, reloading, or re-ricing stock options without stockholder approval
X Singletrigger vesting of equity-based awards upon change in control

X Adjust PRSU rasults for the impact of legacy litigation, fines, and penalties
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Total revenue
Target range: $123.8 billion to $125.2 billion
25%

‘ Diversity and sustainability

prior year

customers.

The Committee views total revenue as an important indicator of Verizon's growth and success in managing capital investments. This
measure also reflects the extent to which we are able to attract and retain customers and the level of penetration of our products and
services in key markets. In setting the total revenue target range for 2017, the Committee did not take into account certain revenues
attributable to businesses that were acquired during the latter half of 2016 or expected to be acquired in 2017.

Targets: At least 59.3% of U.S.-based workforce comprised of minority and female employees; direct at least $4.9 billion of our
5% overall supplier spending to minority- and female-owned firms; reduce our carbon intensity by at least 4.0% compared to the

As a large, multinational company with a highly diverse customer and employee base, we know that our operations are strengthened when
we leverage the diversity of thought and cultures of our workforce and suppliers. We are also committed to reducing the environmental
impact of our eperations because we believe that it is important for us to be good stewards of our planet while we continue to serve our
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term plan performance measures
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