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The Impact of COVID-19 on our Results and Operations
@® In late 2019, an outbreak of COVID-19 emerged and by March 11, 2020 was declared
a global pandemic by the World Health Organization. Across the United States and the
world, governments and municipalities instituted measures in an effort to control the
spread of COVID-19, including quarantines, shelter-in-place orders, school closings, travel
restrictions and the closure of non-essential businesses. The macroeconomic impacts of
COVID-19 are significant and continue to evolve, as exhibited by, among other things, a

rise in unemployment, changes in consumer behavior, and market volatility.

@ We began to observe the impact of COVID-19 and the related reductions in global
economic activity on our financial results in March 2020 when, despite an increase in
users' search activity, our advertising revenues declined compared to the prior year due to
a shift of user search activity to less commercial topics and reduced spending by our
advertisers. During the course of the quarter ended June 30, 2020, we observed a gradual
return in user search activity to more commercial topics, followed by increased spending
by our advertisers that continued throughout the second half of 2020.

We continue to assess the realized and potential credit deterioration of our customers
due to changes in the macroeconomic environment, which has been reflected in our
allowance for credit losses for accounts receivable. Additionally, over the course of the
year we experienced variability in our margins as many of our expenses are less variable
in nature and/or may not correlate to changes in revenues, including costs associated with
our data centers and facilities as well as employee compensation. Also, market volatility
has contributed to fluctuations in the valuation of our equity investments.

® While we continued to make investments in land and buildings for data centers, offices
and information technology, in 2020 we slowed the pace of our investments, primarily as
it relates to office facilities, as a result of COVID-19.

@ The ongoing impact of COVID-19 on our business continues to evolve and be
unpredictable. For example, to the extent the pandemic disrupts economic activity globally
we, like other businesses, are not immune to continued adverse impacts to our business,
operations and financial results from volatility in advertising spending, changes in user
behavior and preferences, credit deterioration and liquidity of our customers, depressed
economic activity, or volatility in capital markets. The ongoing impact will depend on a
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number of factors, including the duration and severity of the pandemic; the uneven impact
to certain industries; advances in testing, treatment and prevention including vaccines;
and the macroeconomic impact of government measures to contain the spread of the virus

and related government stimulus measures.

® To address the potential impact to our business, over the near-term, we continue to
evaluate the pace of our investment plans, including, but not limited to, our hiring,
investments in data centers, servers, network equipment, real estate and facilities,
marketing and travel spending, as well as taking certain measures to support our
customers, our overall workforce, and communities we operate in. As we look to return
our workforce in more locations back to the office in 2021, we may experience increased
costs as we prepare our facilities for a safe return to work environment and experiment
with hybrid work models. At the same time, we believe the current environment is
accelerating digital transformation and we remain focused on innovating and investing in
the services we offer to consumers and businesses. For example, as it relates to Google
Cloud, we continue to invest aggressively around the globe in our go-to-market capabilities,
product development and technical infrastructure to support long term growth. The
ongoing impact of COVID-19 and the extent of these measures we have taken and the
additional measures that we may implement could have a material impact on our financial
results. Our past results may not be indicative of our future performance, and historical
trends in our financial results may differ materially.
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